
HOW DOES THE CONCIERGE CONTACT OUR CLIENTS?
The assigned HomeHub concierge reaches out to the client to introduce themselves and set up an appointment for the concierge service through 
a multi-step process.  Once an appointment is set up or the client suggests that they do not want the service, the cadence stops.  Phone calls will 
show on Caller ID as coming from HomeHub Concierge. 
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