
How to Invite a Client

Step 1:  From your agent dashboard, select Invite Client.

Your clients are automatically invited to HomeHub when you close a transaction. When your 
transaction gets moved into pending your client will receive their invite to HomeHub 48 
hours later. However, there may be occasions when you will want to invite your client to the 
platform early. Maybe you would like them to see your list of trusted professionals as they 
are getting ready to move, or maybe they need a mortgage and you want to show them the 
brokerage lenders. You can invite your client to the platform when you are ready! 



Step 2:  Fill out your Client’s information, including their email and phone number.   
*Please note:  If an Agent has that client they just have to hold close to their vest, be 
assured that they can privately add the client themselves (or their ASC can assist them 
with this).  Each Agent has their own unique online instance and app that is exclusively 
private to them to ensure their client’s privacy. Agents have the ability to customize the 
email content for each client if they prefer as well as add their email signature and more.

Step 2:  Select Send Email.


