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HomeHub’s platform combines an online dashboard with a 
real-life, US-based concierge team that won’t spam or cold 
call, but will move mountains for your clients.

HomeHub is committed to  delivering 
stellar customer service. Achieving & 
maintaining this level of service is only 
possible because of the tireless efforts of 
our concierge team.

Beginning when a client moves through 
the lifetime of their homeownership - 
your personal concierge team will be 
there to help no matter the size of the 
task, big or small.

Along with showing empathy and 
listening to homeowners, we act quickly 
to resolve any issue that comes up for 
clients. With an average reply time of 27 
minutes, this has been a key to building 
trust with our clients.

Whether it’s being connected with 
the best home service pros or sharing 
opportunities to save, the concierge 
team is dedicated to perfecting every 
client’s homeowner experience.


