We've partnered with MoxiWorks to better support you. Below are the many ways to get
support using the MoxiVWorks product suite. Visit support.moxiworks.com to get started.

Explore the Help Center
@ e The MoxiWorks Help Center has tons of resources for you to get questions answered
e Enjoy self-service, helpful resources to get questions answered quickly
e Find simple steps, product-specific guides, "hot tips," FAQs and more
e Alsoaccessible via the “Help” button within each product

Chat with an Autobot or Start a Live Chat
Q} e Usethe “Help” button located in the bottom-right of the Success Portal page (also available
on every MoxiWorks product platform)
» Type any question in the chat box and receive curated tutorials and training videos
o Ifthese don’t answer the question, you'll be directed to a live chat with a Moxi representative
who will be happy to assist you with answering questions and investigating issues
o Chat autobot is available 24/7; live chat is available M-F from 9am ET to 8pm ET

Schedule a Call with MoxiWorks Support
J e Select the "Contacting Support" option on the Success Portal homepage to schedule a call
with the MoxiVWorks customer support team
o Use the easy calendar scheduler to find a time that fits into your busy schedule
e The MoxiWorks customer support team is available for calls M-F from 2am ET to 8pm ET

e Select the "Submit a Ticket" button from the top of every Success Portal page

o Fill out a quick form and the MoxiWorks customer support team will answer via email

e Include your email address, the product, short description of the question or issue and any
applicable MLS/listing information or screenshots

e |fthe MoxiWorks customer support team cannot brighten your day with a quick answer, they
will work with the appropriate team on your request

7 Submit a Support Ticket Online

© 2021 Realogy Holdings Corp. All rights reserved. MoxiWorks and MoxiWorks logo are trademarks of Moxiworks, LLC. Realogy and all @
related logos are trademarks of Realogy Group LLC. Realogy Group LLC and its affiliated companies fully support the principles of the 6 R E A L O G Y o M oxli WO r kS
Fair Housing Act and the Equal Opportunity Act. Each franchisee brokerage office is independently owned and operated. REAL ESTATE SERVICES


http://support.moxiworks.com
http://Schedule a call with Moxi Support

